
 
 

Private Patient Pricing Guide  
 

The below fees will give you an indicative cost of the treatments and services we provide at our clinic.  Please 
note these fees are subject to periodic review. 
 
To view our Access Fertility packages, including finance options, please refer to information on our website. 
(https://www.hulleastridingfertility.co.uk/treatments/access-fertility/) 
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Before a detailed consultation can take place, it is recommended that all new patients have baseline fertility 
investigations carried out before seeing a consultant.  This enables your consultant to accurately discuss the most 
appropriate treatment option for you, giving you the best chance of having a baby.   This also minimises any delays 
to starting treatment and reduces the overall cost to you. 

 
Pre-Treatment Packages: 

 
• Heterosexual Couples Package 

Includes:  Pre-consultation investigations; Anti-Mullerian Hormone (AMH) blood test, detailed 
semen evaluation, trans vaginal pelvic scan with antral follicle count, BMI assessment & a 
consultation with one of our highly experienced fertility consultants. 

• Same Sex (Female) Package 
Includes:  Pre-consultation investigations; Anti-Mullerian Hormone (AMH) blood test x 2, trans 
vaginal pelvic scan with antral follicle count x 2, BMI assessments x 2 & a consultation with one 
of our highly experienced fertility consultants.  Should only one lady be having treatment, please 
refer to the “Single Women Package” for pricing. 

• Single Women Package 
Includes:  Pre-consultation investigations; Anti-Mullerian Hormone (AMH) blood test, trans 
vaginal pelvic scan with antral follicle count, BMI assessment & a consultation with one of our 
highly experienced fertility consultants. 

• Male Fertility Packages 
Please refer to the detail in Section 13. 

• Same Sex (Male) Package 
As requirements can differ from couple to couple, please contact us for details and pricing. 
 

 
 
 
 
 

£515 
 
 

£600 
 
 
 

£380 
 
 
 

Section 13 
 

POA 

 
 

 

  
 
New Patient Private Consultation (included in pre-treatment packages) 
 

Follow up Consultation When arranging a pre-treatment package, a follow up consultation is not 
normally needed.  However, depending on the results of investigations, some patients may require a 
further consultation. 
 

 
 
 
 
Most patients will require the below investigations before treatment can commence, although not 
all patients will require all.  Investigations marked * are included in the pre-treatment packages 
above.  If other, non-routine, investigations are required, these will be discussed with you during 

your consultation. 

 
Antral-Follicle Count (scan) / Pre-assessment Pelvic Scan* 

3D Scan with Antral-Follicle Count 

AMH blood investigation* 

Chlamydia Screening  

Chlamydia with Gonorrhoea Screening 

Full Semen Evaluation (Treatment)* - includes assessment for treatment options 

Full Semen Evaluation (Standalone) – includes telephone call to discuss results  

Infection Screening Package - includes HIV, HEPB, HEPC screening tests 

Prolactin Investigation  

Thyroid (TSH) Blood Investigation  

Rubella 

The  

 
£270 

 
 £180 

 

 
 
 
 
 
 
 
 
 

£195 

£260 

  £140 

 £60 

£75 

£200 

£265 

£195 

£60 

£55 

£60 

1. New Patient – Initial Fees 

2.  Consultation Fees 

3.  Individual Pre-Treatment Fees 
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Individual Pre-Treatmentosts 

Individual Pre-Treatment Costs 
 
 
 
 
All our treatment fees include the HFEA fee but exclude Embryo Glue (£250) and the use of 
Embryo Triple Select, our Timelapse Incubator, (£600), unless otherwise stated.  If you wish to opt 
out of using Embryo Glue or Embryo Triple Select, please inform the admin team when calling to 
start your treatment and this will not be added to your invoice.  If your consultant does not believe 
the use of Embryo Triple Select will be beneficial in your circumstances, this will be discussed at 
your review consultation and excluded from your treatment invoice.  

 

 

IVF*# per cycle of IVF, including HFEA fee, treatment planning with one of our fertility nurses, mock 
embryo transfer (if required), monitoring scans, in-treatment blood tests, sperm preparation, egg 
collection (with conscious sedation or local anaesthetic), embryo creation, culture to blastocyst and fresh 
embryo transfer, pregnancy scan, post-treatment review consultation and up to 3 support counselling 
sessions.  
 

ICSI Supplement per cycle of IVF with Intracytoplasmic Sperm Injection - excluding potential costs  
associated with sperm retrieval eg PESA/TESA. 

 
Frozen Embryo Transfer* per FET cycle, including HFEA fee, treatment planning with one of our 
fertility nurses, monitoring scans, embryo thaw, embryo transfer, pregnancy scan, post treatment review 
and support counselling.  
 

Embryo Glue (Added to the cost of treatment and used as part of the embryo transfer process unless 
you choose to opt out) 
 
*Treatment fees are exclusive of the cost of drugs. 
 
# If a fresh treatment cycle results in a ‘Freeze All’ for medical reasons, there will be no charge for the subsequent 
Frozen Embryo Transfer, however embryo freeze and storage (for up to 2 years) fees of £1300 will become due.  For 
Elective Freeze All cycles (non-medical) please see Embryo Preservation below. 
 
 

 
£4,700 

 
 
 
 

£1,500 
 
 

£2,900 
 
 

£250 
 
 
 
 

 
 
 
Egg Freezing & Storage* - per cycle of IVF including HFEA fee, monitoring scans, egg retrieval and 
preparation for freeze, egg freezing and storage for up to 2 years. 
 
Frozen Embryo Transfer after Egg Freeze – including HFEA fee monitoring scans, thaw, ICSI, 
embryo transfer, early pregnancy scan/follow up consultation. 
 
Embryo Preservation*# per cycle of IVF including HFEA fee, monitoring scans, egg retrieval, embryo 
creation, culture to blastocyst, embryo freeze and storage for up to 2 years. 
 
Frozen Embryo Transfer after Embryo Freeze – including HFEA fee, monitoring scans, embryo 
thaw, embryo transfer, early pregnancy scan/follow up consultation. 
 
Egg / Embryo Storage (per subsequent year) 

* Costs are exclusive of the cost of drugs and pre-treatment consultations/investigations. 

# If IVF with ICSI is required, there is an additional charge of £1500. 

 

 
       
 
£5,800 

£4,400 

 

£5,800       

 

£2,900 
 
 

 £415 

 

Intra-Uterine Insemination – IUI* additional fees are payable if donor sperm is required  

Donor Sperm per Ampoule – when selecting a donor from our clinic#  

Donor Sperm Supplement – includes matching consultation, coordination and CMV blood test (this 
fee is payable in advance and non-refundable if treatment does not go ahead).  

 
£1,350 

 
£1,300 

 
  

£375 

 

4.  IVF Treatment  

5.  Fertility Preservation 

6.  Treatment Involving Insemination 
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* Inclusive of HFEA fee, treatment planning, monitoring scans, sperm preparation, insemination,  

   pregnancy scan, post treatment consultation and access to counselling support.   
 
# Donor sperm obtained from another clinic/supplier will incur additional charges to cover purchase  
   costs, carriage and storage, some of these charges will be payable directly to the supplying clinic. 
 
 
 
 
All of our treatment fees include the HFEA fee but exclude Embryo Glue, unless otherwise stated.  
If you wish to opt out of using Embryo Glue, please inform the admin team when calling to start 
your treatment and this will not be added to your invoice.  
 

Shared Parenthood/Partner donating eggs*# Treatment includes:      

   
- HFEA fee  
- Treatment planning with a fertility nurse/donor expert 
-             Donor sperm selection  
- Mock Embryo Transfer if required  
- Monitoring scans for both ladies 
- In treatment blood investigations for both ladies 
- Sperm preparation  
- Embryo creation and culture to blastocyst 
- Fresh embryo transfer or elective freeze all* 
- Pregnancy scan or post treatment review consultation  
- Support counselling (up to 3 sessions) 
- In treatment blood investigations 
-             One ampoule of donor sperm 
 
* The above fees are exclusive of the cost of implications counselling, pre-treatment investigations, donor 
Infectious screening and drugs.  If an elective freeze all is requested, the cost of the Frozen Embryo 
Transfer and ongoing storage is not included in these costs. 
 
# Donor sperm obtained from another clinic/supplier will incur additional charges, some which will be 
payable directly to the supplier, these charges are to cover purchase costs, carriage, and storage.      

 
 
IVF with Known Donor Eggs* Treatment includes:        

- HFEA fee  
- Treatment planning with a fertility nurse/donor expert 
-              Mock Embryo Transfer if required  
- Monitoring scans for both recipient and known donor 
- In treatment blood investigations for both recipient and donor 
- Sperm preparation  
- Embryo creation and culture to blastocyst 
- Fresh embryo transfer or elective freeze all* 
- Pregnancy scan or post treatment review consultation  
- Support counselling (up to 3 sessions) 
- In treatment blood investigations 
 
* The above fees are exclusive of the cost of implications counselling, pre-treatment investigations, donor 
Infectious and genetic screening (required by law) and drugs.  If an elective freeze all is requested, the 
cost of the Frozen Embryo Transfer and continued storage is not included in these costs.  If donor sperm 
is required a supplement of £375 plus the cost of sperm at £1300 per ampoule will be payable. 
 
Should a known donor request expenses an additional charge, of up to £985, will be payable by the 
recipient. 

 
IVF with Fresh Donor Eggs* Treatment includes: 
Please be aware there may be a waiting list for this treatment option 
 
- Suitable eggs (minimum 6 eggs) 
- Donor screening/pre-treatment investigations 
- Nurse consultation with a donor expert 
- Monitoring scans  
- ‘In treatment’ blood tests 

 
 

£8,500 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

£8,500 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

£13,900 

 
 
 
 
 

7.  Treatment using Donor Embryos, Eggs & Sperm 
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- Sperm preparation 
- Embryo preparation and culture to blastocyst 
- Embryo transfer 
- Pregnancy scan or post treatment review appointment 
- Support counselling (up to 3 sessions)  
- HFEA fee  
- Donor’s drugs 
 
* The above fees are exclusive of the cost of implications counselling, pre-treatment investigations, donor 
Infectious and genetic screening (required by law) and drugs.  If donor sperm is required a supplement of 
£375 plus the cost of sperm at £1300 per ampoule will be payable. 

 
 
IVF with Frozen Donor Eggs – London Egg Bank Package* excluding cost of eggs and 
transportation which are payable directly to London Egg Bank (please enquire for full details). 
               
- Treatment planning including coordination with London Egg Bank 
- Nurse consultation with a donor expert 
- Monitoring scans  
-  ‘In treatment’ blood tests 
-  Sperm preparation  
- Egg thaw  
- ICSI  
-  Embryo preparation and culture to blastocyst  
- Embryo Glue 
-  Embryo transfer  
-  Pregnancy scan or post treatment review consultation  
-  Support counselling (up to 3 sessions)  
-  HFEA Fee  
 
* The above fees are exclusive of the cost of implications counselling, pre-treatment investigations, donor 
Infectious and genetic screening (required by law), embryo freeze and storage and drugs. If donor sperm 
is required a supplement of £375 plus the cost of sperm at £1,300 per ampoule will be payable. 

 
Treatment with Donor Embryos (please enquire directly with the clinic for availability) 
Treatment includes: 
- HFEA fee 
- Nurse Consultation  
- Embryo Thaw  
- Monitoring scans  
- Embryo Transfer  
- Pregnancy scan or post treatment review consultation 
- Support counselling (up to 3 sessions) 
 

 
IVF with Donor Sperm*#** Treatment includes: 
- HFEA fee 
- Donor matching and consultation with a donor expert* 
- Mock Embryo Transfer if required 
- CMV blood test* 
-             Monitoring scans  
- ‘In treatment’ blood tests 
- Sperm preparation 
- Egg retrieval with conscious sedation or local anaesthetic 
- Embryo preparation and culture to blastocyst 
- Embryo transfer 
- Pregnancy scan or post treatment review consultation 
- Support counselling (up to 3 sessions) 
- 1 ampoule of donor sperm from our clinic 
 

IVF with Known Sperm Donor*#** (Excludes the cost of donor screening & transportation fees) 

Treatment includes: 
- HFEA fee 
- Coordination and consultation with a donor expert* 
- Mock Embryo Transfer if required 
- CMV blood test* 
-             Monitoring scans  
- ‘In treatment’ blood tests 

 
 
 
 
 
 

 
 
 
 
 
 

£5,500 
(plus cost of 

eggs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

£5,150 
 
 
 
 
 
 
 
 
 

£6,375 
 

 
 
 
 
 
 
 
 
 
 

£5,075 
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- Sperm preparation 
- Egg retrieval with conscious sedation or local anaesthetic 
- Embryo preparation and culture to blastocyst 
- Embryo transfer 
- Pregnancy scan or post treatment review consultation 
- Support counselling (up to 3 sessions) 
 
* Donor Sperm Supplement – A non-refundable fee to cover your donor matching consultation, 
coordination and CMV blood test is payable in advance and non-refundable if treatment does not go 
ahead.  If treatment does go ahead this fee will be deducted from your treatment invoice. 
 
**The above fees are exclusive of the cost of implications counselling, pre-treatment investigations, drugs 
and any additional sperm ampoules which are charged at £1,300 per ampoule. 
 

# Donor sperm obtained from another clinic/supplier will incur additional charges, some of which will be 
payable directly to the supplier, these charges are to cover purchase costs, carriage and storage.      

 
 

 
8.  Surrogacy 

Sperm Sharing – significantly reduced cost treatment in which the male partner donates his 
sperm for the use of other fertility patients whilst having his own fertility treatment.  A separate 
information and pricing leaflet is available for Sperm Sharing, please contact us for a copy 
 
Egg Sharing - significantly reduced cost treatment in which the female partner donates her 
eggs for the use of other fertility patient whilst having her own fertility treatment.  A separate 
information and pricing leaflet is available for Egg Sharing and Egg Sharing in a Shared 
Motherhood cycle, please contact us for a copy 

 
 

 
 
 
As all surrogacy arrangements are specific to the surrogate and intended parents, please contact 
the clinic to arrange a consultation with our specialist consultant.  
 

 
 
 
 
 

£375 
 
 
 
 
 

 
 
 
 

POA 

 
 
 

POA 

 
 
 
 
 
 
 

POA 

 
 
 
 

Percutaneous Epididymal Sperm Aspiration* (PESA) (including sedation) 

Testicular Sperm Extraction* (TESA) (including sedation) 

Surgical Sperm Retrieval (TESE)*# (including General Anaesthetic)  

 
* Costs include freezing and storage of sperm for 1 year. 

 
# Some investigations, procedures and consultations with a urologist are not arranged by Hull & East Riding Fertility 
and excluded from our charging structure. 

 
 
 
 
The cost of drugs can vary significantly from patient to patient.  The costs outlined below are 
therefore based on an average cost per patient.  When you commence your treatment at Hull & 
East Riding Fertility, we will be able to give you a more tailored estimate of these costs.   
 

 
 
 

£2,575 

£3,295 

POA 

- IVF / IVF with ICSI  

- Frozen Embryo Treatment cycle (FET) 

- Intra-uterine insemination (IUI) 

 

 

 

£1,500 

£700 

£700 

9.  Surrogacy 

10.  Surgical Sperm Retrieval 

11.  Average Drug Costs 

8.  Sharing Arrangements  
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- Embryo freezing inc 2 years’ storage.  

- Embryo storage – subsequent year 

- Semen evaluation, freeze and storage for up to 1 year. 

- Semen storage – subsequent year 

 
 
 
 
 
All of our assessments include a full consultation and treatment plan (if appropriate) 

 

£1,300 

£415 

£680 

£415 

 

 

Female assessment – including AMH, trans vaginal ultrasound scan (with antral follicle count), BMI 
assessment and results consultation. 

  
Heterosexual couple’s assessment – including AMH, BMI assessment, trans vaginal ultrasound 
scan with antral follicle count, semen analysis with anti-sperm antibody testing and results consultation. 
 
Same sex (female) couple’s assessment AMH, BMI assessment, trans vaginal ultrasound scan 
with antral follicle count for both partners and results consultation.  Should only one lady be having 
treatment, please refer to Female Assessment for pricing. 
 

Male Fertility: 
 

• Foundation Screen – includes an initial Semen Analysis & Specialist Consultation 

• Focussed Hormone Check – Foundation Screen plus Hormone Profile 

• Genetic Insight – Foundation Screen, Hormone Profile plus Genetic Testing (Karyotype & Y 
Deletion) 

• DNA Integrity Plus – Foundation Screen plus Sperm DNA Fragmentation Test (EXACT – see 
section 14) 

• Comprehensive Male Fertility Panel – Foundation Screen, Hormone Profile, Genetic 
Testing & Fragmentation (EXACT – see section 14). 

• Follow up & Re-check – Repeat Semen Analysis & Review Consultation  

 
 
Please be aware that further investigations may be required, depending on individual 
circumstances, before a treatment cycle can be planned.  
 
 
 
 
 
The supplements below incur additional fees to that of a standard treatment cycle.  These 
supplements are not suitable for all patients.  Should you or your consultant feel there is a benefit 
to any of the below being added to your treatment cycle, this should be discussed during your 
consultation. 
 

Artificial Oocyte Activation (AOA) …………………………………………………………………... 
AOA is a technique used to improve fertilization rates in couples who have experienced failed or 
low fertilisation in previous ICSI cycles. AOA involves using a substance like calcium ionophore 
to artificially trigger the egg's activation, increasing calcium within the egg and potentially 
enhancing fertilisation. 

 

Embryo Glue …………………………………………………………………………………………….. 
EmbryoGlue is not an actual glue, but it acts like glue by increasing the chance of implantation of 
the embryo to the womb. It consists of a high concentration of hyaluronan and recombinant 
human albumin, both of which promote implantation 

£380 
 
 

£515 
 

£600 
 
 
 
 
 

£350 

£530 

£995 

 

£920 

 

£1,650 

 

£265 

 

 

 

 

 

 

 

£200 

 
 
 
 

£250 

 

13.  Fertility Assessments 

12.  Embryo & Sperm Storage Fees 

14.  Treatment Supplements 
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EmbryoScope Triple Select …………………………………………………………...……..………. 
A 3-dimensional time-lapse imaging system enabling enhanced information about embryo 
development to be collected for refinement of embryo selection.  A powerful embryo grading 
system that harnesses clinical expertise and artificial intelligence (AI) to select the best embryo 
for transfer and to optimise your chances of success.   

 

Endometrial Receptivity Testing: 

Endometrial receptivity testing involves taking a biopsy of the endometrial lining of the uterus 

and testing the tissue to see which genes are expressed. When combined with a computational 

predictor these results indicate when the endometrium may be most receptive to an embryo 

implanting.  The below fees include a follow up consultation to discuss results. 

 

ERA  ………………………………………………………….…………………………………. 
ALICE ……………………………………………………….……………………….…………. 
EMMA ………………………………………………………………………………….……….. 
EMMA & ALICE combined ……………………………………………………………..…… 

TRIPLE (ERA, EMMA & ALICE) …………………………………………………………………… 

 

Endometrial biopsy…...………………………………………………………………………………..……….. 
An endometrial biopsy is a medical procedure to remove and check a tiny piece of tissue from 
the lining of the uterus. Your consultant may use this to find causes of heavy, unusual or 
irregular bleeding, check for abnormal cell changes or look for signs of uterine inflammation or 
infection. 

 
Endometrial scratch…...………………………………………………………………………………..……….. 

An endometrial scratch is a procedure where a small, sterile plastic tube is used to gently 
scratch the lining of the uterus (endometrium). It is performed before IVF treatment and may 
increase the chances of implantation by triggering the body's healing response, which may make 
the endometrium more receptive to an embryo. 

 

Physiological intracytoplasmic sperm injection (PICSI) ………………………………………... 
PICSI technique used to select sperm to use in ICSI treatment. It involves placing sperm with 
hyaluronic acid (HA), a natural compound found in the body. PICSI identifies sperm that can bind 

to HA and these sperm are selected for use in treatment. (Fee is additional to the ICSI supplement)  

SIS procedure …………………………………………………………………………………………… 
Saline infusion sonohysterogram (SIS) is a procedure to evaluate the lining of the uterus and 
shape of the uterine cavity. A regular transvaginal ultrasound can pick up many uterine 
abnormalities, however, more subtle defects which may impact reproduction may be better 
evaluated with SIS. 

 
 

Sperm DNA fragmentation testing (include a follow up consultation but do not include a standard semen 

evaluation which is charged separately) 
A sperm DNA fragmentation test assesses the condition of sperm DNA, specifically looking for 
damage or fragmentation that can affect male fertility. It can be used to evaluate sperm health 
beyond what a standard semen analysis provides. Your consultant will help to identify the most 
appropriate test. 
 

EXACT test …………………………………………………………………………………..… 

EXTEND test …………………………………………………………………………………… 

EXTENSIV (Exact & Extend Combined)…………………...………………………………… 

 
£600 

 
 
 
 
 
 

 

 

£1,400 

£1,100 

£1,250 

£1,600 

£2,200 

 

£430 

 

 

 

£320 

 

 

 

£365 

 

 

£460 

 

 

 

 

 

 

£780 

£920 

£1,600 

 

Zymot Test ………………………………….……………………………………………………………………… 
A Zymot test is a sperm selection process. This test selects sperm with better morphology 
(shape) and motility and helps to isolate sperm with lower levels of DNA fragmentation, reducing 
the risk of using low-quality sperm in fertility treatment.  

 
 

£260 
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Cancellation fee (cancelled prior treatment commencement) Once a treatment cycle has commenced, 

cancellation, refund and restart fees are calculated to the point of cancellation date). ………………………………….. 
 

Conscious sedation at ET …………………………………………………………….………………. 
Counselling – additional support counselling session (up to 3 support sessions included in the cost 

of treatment cycles) …………………………………………………………………………………………….………. 

Counselling - assessment report (when required)….…………..………………………………......… 

Counselling - implications counselling session …………….…………………………………… 

Counselling – 15 minutes repeat session …………………….…………………………………… 

Donor sperm cycle – donor matching consultation including CMV blood test (deducted from 

cost of treatment if treatment goes ahead …...…...………………………………………………..…………….  

Donor sperm per ampoule (when using sperm from our clinic) ……………………………………..……. 
HFEA Fee (Fresh & Frozen Cycles) ………………………………………………………………………… 

HFEA Fee (IUI) …………………………………………………………………………….……………… 

HyCoSy …………………………………………………………………………………………….…….. 
Interpretation services (per hour) …………………………………………………………….………… 

Mock ET (standalone cost – if an IVF treatment follows, this will be deducted from your treatment fee) .………….. 

Ovulation induction package (including up to 4 scans.  Excludes drugs and consultations) ……………….. 
Private prescriptions …………………………………………………………………………………... 
Ultrasound Scan - 2D Reassurance scan (up to 12 weeks) ……………………..…………………... 
Ultrasound Scan – 2D .………………………………………………………………...………………. 
Ultrasound Scan – 3D …...…………………………………………………………………………….. 

 
 

 
 
 
Not all patients will require all the blood investigations below, additionally for some patients, 
additional blood investigations may be required that are not on the below list.  Any additional 
investigations that your consultant feels necessary, will be discussed and agreed during your 
consultation. 

 
AMH …………………………………………………………………………………………………….… 

Anti-cardiolipin …………………………………………………………………………………………. 
B2 Glycoprotein antibodies ………………………………………………………………………….. 
Chlamydia screening ………………………………………………………………………………….. 
Chlamydia with Gonorrhoea screening ...………………………………………………………….. 
CMV ………………………………………………………………………………………………..….….. 
CMV PCR …………………………………………………………………………….…….….……….... 

Cystic fibrosis & karyotype screening ………………………………………….….…….………... 

Full blood count ………………………………………………………………………….…….………. 

Infection screening package (to include HIV, HEPB, HEPC screening tests)  …….……….. 

Progesterone (day 21) blood test ………………………………………………………….….……. 

Prolactin investigation ……………………………………………………………………………….. 

£300 
 

£380 

 

up to £100 

up to £140 

up to £120 

£60 

 

£375 

£1,300 

£115 

£45 

£600 

£95 

£200 

£750 

£60 

£195 

£195 

£260 

 

 
 
 
 
 
 

 
£140 

£75 

£155 

£60 

£75 

£75 

£100 

£550 

£65 

£195 

£65 

£60 

15.  Additional Services / Fees 

15.  Additional Blood Investigations 
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Rubella ……………………………………………………………………………………………..……. 

Thyroid (TSH) blood investigation …………………………………………………………………. 
Zika Abs IgM & igG ……………………………………………………………………………………. 

£60 

£55 

£130 

 
 
 
 
 
 

Payment and Refund Policy 
 
Invoices for your treatment will be issued in line with your Cost of Treatment Plan. Payment must be received in full before 
your treatment cycle begins. 
 
Charges for pre-treatment investigations and any other appointments or services must be paid at least 48 hours before your 
appointment. 
 
We accept payment by credit or debit card or bank transfer. 
 
If you cancel an appointment with less than 48 hours' notice, the full appointment fee will be charged, and no refund will be 
payable. 

 
Fertility Medication 
 
For your convenience, we work with Fertility2U, a specialist homecare pharmacy that dispenses and delivers most fertility 
medications directly to patients. Payment for these medications should be made directly to Fertility2U. 
 
Any medication supplied directly by the clinic (for example, top-up medication) must be paid for before it is dispensed. 
 
Please note that, in line with UK legislation, medications that have been dispensed to a patient cannot be returned or 
refunded. 

 
Treatment Cycle Cancellations 
 
If your treatment cycle has started and is subsequently cancelled, abandoned, or needs to be restarted, any applicable refund 
or restart fee will be calculated based on the stage of treatment reached at the time of cancellation, abandonment, or restart. 

 
Embryo and Gamete Storage Refunds 
 
If you have extended your original embryo or gamete storage period and you no longer require storage, we will refund the 
unused portion of your prepaid storage fees from the date your embryos or gametes are used or disposed of. A £50 
administration fee will be deducted from the refund. 
 
Please note that the original freezing fees are non-refundable. 

 
Triple Select® Embryoscope Incubator 
 
If you cancel your use of the Triple Select® Embryoscope incubator more than 48 hours before your egg collection, you will 
receive a full refund. 
 
If you cancel less than 48 hours before your egg collection, your refund will be reduced by £150.  No refund will be issued 
following egg collection. 

 
 
 
 
 
 
 
 
 

16.  Payment & Refunds 

To make an appointment please contact us: 
 

Tel:  01482 689040    Email: enquiries@hullfertility.co.uk   Online: www.hulleastridingfertility.co.uk 

  

mailto:enquiries@hullfertility.co.uk
http://www.hulleastridingfertility.co.uk/

